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When Beatrice Tollman, our
President and Founder, opened
her first hotel in London she
believed outstanding personal
service and great value should
be the essence of every
guest’s stay. Growing to an
impressive seventeen family-
run luxury boutique hotels in
just over twenty years, The Red
Carnation Hotel Collection has
swiftly become regarded as one
of the world’s finest.



Ireland AA Hospitality Awards 2017
AWARDED HOTEL OF THE YEAR
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ASHFORD CASTLE

HOTE C TRY ESTATE
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THROUGH THE GRAND stone
gates, a royal adventure begins.
This remarkable 800-year-old castle,
widely recognised as Ireland’s top
hotel destination and once home to
the Guinness family, is exceptional
in every sense. Discover exquisite
interiors, delicious cuisine, a wealth of
unique activities and a state-of-the-art
Spa. The extraordinary characters of
the castle passionately care about each
and every guest experience.
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ROOMS & SUITES

e 77 guest rooms

e 5 luxurious suites

e 1 secluded Hideaway Cottage
* VOYA toiletries

GUEST SERVICES

e 24-hour room service

e 24-hour concierge service

e Family and pet-friendly
services

o Estate activities
including golf, horse riding,
clay shooting, archery, fishing,
river cruising and boat charter

e Ireland's first school of
falconry

e Spa
e 32-seater cinema

e Mrs Tea’s Boutique
and Bakery

Cong, Co Mayo,
Ireland, F31 CA48
+353 (0)94 954 6003
USA +1 800 346 7007
reservations@ashfordcastle.com

GROUPS & EVENTS

e Four dedicated rooms
for private meetings, events
and receptions
for up to 120 people

e Bespoke events tailored to
your needs

e Exclusive use weddings up to
160 people

RESTAURANTS & BARS

e George V Dining Room - 2 AA
rosette cuisine

e The Dungeon - atmospheric
dining

e Cullen’s at the Cottage -
relaxed local fare

o Wilde's at The Lodge - fine
Irish cuisine

e Wine Cellars - private wine
tastings

e The Prince of Wales Bar -
warm and welcoming

e The Connaught Room -
quintessential Afternoon Tea

e The Drawing Room -
breathtaking views

e The Billiards Room - refined
relaxation

e The Cigar Terrace - a
connoisseur’s space

e The Inglenook Room -
traditional elegant setting
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SITTING WITHIN the magnificent
350-acre estate of Ashford Castle,
this property overlooks magical
Lough Corrib. Originally built in
1865, The Lodge offers country
house charm, fine dining in Wilde's
Restaurant and an exceptional
range of estate activities. One of
Ireland's finest wedding destinations,
pairing warm lIrish hospitality with a
modern appeal.

thelodgeac.com



http://www.thelodgeac.com
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ROOMS & SUITES

e 38 luxurious guest rooms

e 26 unique suites

e The Handmade Soap
Company toiletries

GUEST SERVICES

e 24-hour room service

e 24-hour concierge service

e Beauty room

e Family and
pet-friendly services

o Estate activities
including golf, falconry, horse
riding, clay shooting, archery,
fishing, river cruising

RESTAURANTS & BARS

e Wilde's Restaurant - 2 AA
rosette dining with fine
Irish cuisine

e Quay Bar & Brasserie -
hearty Irish cooking

e An array of dining
options at Ashford Castle

GROUPS & EVENTS
e Weddings for up to
200 people

e 4 private meetings,
events and reception
rooms for up to 200 people

e Bespoke events tailored
to your needs

e Business services

Cong, Co Mayo, Ireland
+353 (0) 94 954 5400
reception@thelodgeac.com
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DISCOVER OLD WORLD CHARM,
beautiful rich furnishings, exquisite
original artwork, outstanding cuisine
and an experienced and passionate team.
This elegant, historic hotel is perfectly
located directly opposite Kensington
Palace and Gardens, and close to the
Royal Albert Hall. Discover Stables Bar
and the 'Milestone Old Fashioned,
Afternoon Tea in the Park Lounge and
fine dining in Cheneston's or The Oratory
- the original house chapel.
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milestonehotel.com
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http://www.milestonehotel.com
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CHENESTON'S RESTAURANT




ROOMS & SUITES
e 44 deluxe guest rooms
e 12 luxury suites

e Two and three-bedroom
residences

e Penhaligon's toiletries

RESTAURANTS & BARS

e Cheneston’s Restaurant - 2
AA rosette dining, fine
British cuisine

e The Park Lounge - traditional
Afternoon Tea

e The Oratory - atmospheric
private dining

e The Conservatory - drinks
and light snacks

o Stables Bar - intimate
hideaway
GROUPS & EVENTS

e Two private meeting
rooms and event spaces
for up to 50 people

e Licensed for weddings

e Bespoke events tailored
to your needs

GUEST SERVICES
e Welcome drink on arrival
e 24-hour room service

e 24-hour concierge and guest
services

e Chauffeur-driven Bentley or
Range Rover on request

e Family and
pet-friendly services

e Luxurious spa
treatment room

e Resistance pool

e Fully-equipped
exercise studio

e Personal trainer
* Yoga instructor

LOCATION

e Set in the heart of
fashionable Kensington

e Surrounded by world-class
shopping

e Opposite Kensington Palace
and Gardens

e Close to Royal Albert Hall

1 Kensington Court
London W8 5DL United Kingdom
+44 (0) 20 7917 1000 | bookms@rchmail.com
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TripAdvisor Travellers' Choice Awards 2018
VOTED NO. 1 IN THE TOP 25 HOTELS IN THE UK




Jhkkkk LONDON

<15
\\\\ ’ ”I

VOTED THE NUMBER 1 HOTEL
in the UK by TripAdvisor, and with a
prestigious Forbes Five Star Rating,
Hotel 41 is an exquisite hidden
gem overlooking the Royal Mews
at Buckingham Palace and minutes
from Victoria Station. A chic black
and white design runs throughout,
including the famous Executive
Lounge where guests are invited

to ‘Plunder the Pantry’ and enjoy a

glass of Champagne by the fireplace.

A true ‘home away from home’
where a professional team seeks to
surprise and delight at every turn.

41hotel.com
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http://www.41hotel.com
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THE CONSERVATORY SUITE




LOUNGE




ROOMS & SUITES

e 22 deluxe guest rooms

e 6 luxurious suites

e Conservatory Master Suite
e Penhaligon's toiletries

e Savoir beds

e Nespresso machine

e Bose music system
GUEST SERVICES

e 24-hour room service
e 24-hour concierge service

e Family and
pet-friendly services

e Butler service

e Chauffeur-driven Bentley or
Range Rover on request

e Complimentary access to H2
Gym in Cardinal Place

RESTAURANTS & BARS

e Executive Lounge
e Plunder the Pantry

e The English Grill at
The Rubens at the Palace

e bbar and Restaurant -
casual dining

PRIVATE EVENTS

e Private boardroom for up
to 10 people

e Bespoke events tailored
to your needs

e Business services
LOCATION

e Centrally located in Victoria

e Overlooking the Royal Mews
of Buckingham Palace

e Within easy reach of
Westminster Abbey, Downing
Street and the Houses of
Parliament

41 Buckingham Palace Rd
London SW1W OPS United Kingdom
+44 (0) 20 7300 0041 | book41l@rchmail.com
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TripAdvisor Travellers' Choice Awards 2018
VOTED NO. 1 IN THE TOP 25 LUXURY HOTELS IN EUROPE
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IN THE HEART OF KNIGHTSBRIDGE,
on a quiet street overlooking private
gardens, discover this enchanting
boutique townhouse. Moments from
Harrods and the V&A Museum,

a passionate team welcomes each
guest like family. With unique
character and elegant style, enjoy a
delicious breakfast, Afternoon Tea by
the fire or sip on one of London’s most
famous martinis.

egertonhousehotel.com



http://www.egertonhousehotel.com

THE DRAWING ROOM







THE VICTORIA & ALBERT SUITE




ROOMS & SUITES

e 23 deluxe rooms

e 4 studio suites

e 1 elegant Master Suite
e Penhaligon’s toiletries

e Bluetooth sound station

GUEST SERVICES
e 24-hour room service

e 24-hour concierge service
e Family and
pet-friendly services

o Chauffeur-driven Bentley
or Range Rover on request

e Complimentary access to
Aquilla Health Club

RESTAURANTS & BARS
e Breakfast Room
e Private dining

e Afternoon Tea and light meals
in the Drawing Room

e Signature Martinis in The Bar

GROUPS & EVENTS

e Private meeting room
for up to 10 people

e Bespoke events tailored
to your needs

* Business services

LOCATION

e Set in the heart of
Knightsbridge

e Moments from Harrods and
Knightsbridge shopping

e Close to the V&A museum
and Royal Albert Hall

17-19 Egerton Terrace, Knightsbridge
London SW3 2BX United Kingdom
+44 (0) 20 7589 2412 | bookeg@rchmail.com
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TripAdvisor Travellers' Choice Awards 2018
VOTED IN THE TOP 25 HOTELS IN THE UK
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Chesterfleld

MAYFAIR
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RED CARNATION'S FIRST HOTEL,
located in the heart of Mayfair, is
quintessentially British and exudes

classic charm and unique personality.

Renowned for the best Dover

Sole in London, themed Afternoon
Teas, molecular cocktails and gin
tasting experiences. A passionate
team consistently exceeds guest
expectations with faultless service.
An ideal location minutes from
Bond Street, Piccadilly and the
Royal Parks.

chesterfieldmayfair.com
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JUNIOR SUITE




THE CONSERVATORY




ROOMS & SUITES
e 93 deluxe guest rooms
e 14 luxurious suites

e Fragonard toiletries

GUEST SERVICES

e 24-hour room service

e 24-hour concierge service

e Family and
pet-friendly services

e Complimentary access to
Fitness First in Berkeley
Square

RESTAURANTS & BARS

e Butlers Restaurant - 2 AA
rosette dining, best Dover
Sole in London

e The Terrace Bar - molecular
cocktails

e The Conservatory - elegant
Afternoon Tea

e The Library - private dining

GROUPS & EVENTS

e Seven private meeting rooms
and event spaces
for up to 150 people

e Bespoke events tailored
to your needs

* Business services

LOCATION

e Centrally located in
exclusive Mayfair

e Minutes from Bond Street,
Piccadilly and the Royal
Parks

e Close to all the major London
attractions

35 Charles Street, London W1J 5EB United Kingdom
+44 (0) 20 7491 2622 | bookch@rchmail.com
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TripAdvisor Travellers’ Choice Awards 2018

VOTED IN THE TOP 25 HOTELS IN THE UK
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The

Montague

A GEORGIAN TOWNHOUSE

full of English charm, excelling

in traditional service, located in
literary Bloomsbury just steps from
the British Museum. Famous for

al fresco dining, including an alpine-
themed Ski Lodge in the winter and

a Hawaiian Beach Bar in the summer.

The chic Leopard Bar offers live
music and a cigar terrace, whilst the
conservatory is the perfect place to
enjoy a traditional Afternoon Tea
overlooking peaceful gardens.

montaguehotel.com
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JUNIOR SUITE




THE LEOPARD BAR




ROOMS & SUITES

e 88 deluxe guest rooms

e 11 luxurious suites

e 1 beautiful apartment suite

e Fragonard toiletries

GUEST SERVICES
e 24-hour room service
e 24-hour concierge service

e Family and
pet-friendly services

e Complimentary access to
Oasis Sports Centre

RESTAURANTS & BARS

e The Blue Door Bistro - AA
rosette dining, fine British
cuisine

e The Leopard Bar - cocktails
and live music

e Cigar Lounge - premier
cigar haven

e The Beach Bar and
Ski Lodge - seaonal
party venues

e The Garden Terrace -
al fresco Afternoon Tea
GROUPS & EVENTS

e Five private meeting
rooms and event spaces
for up to 200 people

e Weddings and civil
ceremonies for up to
150 guests

e Bespoke events tailored
to your needs

e Business services

LOCATION

e Located in literary
Bloomsbury

e Overlooking peaceful gardens

e Steps from the British
Museum

15 Montague Street, Bloomsbury
London WC1B 5BJ United Kingdom
+44 (0) 20 7637 1001 | bookmt@rchmail.com
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Travel + Leisure ‘World’s Best’ Awards 2017
VOTED NO. 9 TOP HOTEL IN LONDON
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The #%
Rubens

AT /“THE PALACE
Va
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EXCEEDING EXPECTATIONS

at every turn, this historic and
fully-renovated hotel has a team
who take genuine pride in delivering
impeccable service. Overlooking The
Royal Mews of Buckingham Palace,
and the Queens Gallery, within
walking distance of Green Park and
Victoria Station. Enjoy lounge music
in the Cavalry Bar, a Royal Afternoon
Tea in the Palace Lounge, delicious
cuisine in the newly opened English
Grill and authentic flavours in The
Curry Room.

rubenshotel.com
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http://www.rubenshotel.com
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EXECUTIVE SUITE




THE ENGLISH GRILL




ROOMS & SUITES

e 134 deluxe guest rooms
e 15 Royal rooms

e 12 |uxurious suites

o 2 beautifully fully-serviced
apartments

e Fragonard toiletries

e Penhaligon’s toiletries and
Nespresso machines in all
suites

GUEST SERVICES

e 24-hour room service

e 24-hour concierge service

e Family and
pet-friendly services

e Complimentary access to H2
Gym in Cardinal Place
RESTAURANTS & BARS

e The English Grill - 2 AA
rosette, traditional fine dining

e The Cavalry Bar - elegant and
regal with live music

e The Palace Lounge - a Royal
Afternoon Tea

e The Leopard Bar - live jazz
and over 100 rare whiskies
and bourbons

e The Curry Room - authentic
Indian flavours

e bbar and Restaurant - South
African-inspired casual dining
GROUPS & EVENTS

e Nine private meeting rooms
and event spaces for up to
160 people

e Bespoke events tailored to
your needs

e Business services

LOCATION

e Centrally located in Victoria

e Overlooking the Royal Mews
of Buckingham Palace

e Within easy reach of
Westminster Abbey,
Downing Street and the
Houses of Parliament

39 Buckingham Palace Road
London SW1W OPS United Kingdom
+44 (0) 20 7834 6600 | bookrb@rchmail.com
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LONDON

bbar

BBAR IS PERFECT FOR ANY
OCCASION, whether a business
lunch, indulgent pre-theatre dining
or a fun evening of drinks with
friends. bbar's expert mixologists
create signature cocktails and
drink pairings that perfectly
compliment the extensive

menu. Enjoy fresh fish of the
day, juicy burgers, crisp salads
and delicious sharing platters in
comfort and style. The exclusive
private venues at bbar offer you
unique spaces to suit your needs
from intimate celebrations, to
larger corporate events.

43 Buckingham Palace Rd,
London SW1W OPP United Kingdom
+44 (0) 20 7958 7000

bbarlondon.com
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http://www.bbarlondon.com




BBAR & RESTAURANT

Available for exclusive
use for up to 140 seated,
200 standing. A wide
selection of international
food, drink and
entertainment options
are on offer with a live
DJ on Thursday and
Friday evenings.

43 BELOW

Located downstairs in
bbar, with a private bar
and intimate speakeasy
ambiance. Available for
more intimate events
of up to 30 seated,

70 standing.

THE JUBILEE SUITE
Spacious room with
natural daylight, a private
bar and audio visual
equipment. Perfect

for screenings, private
dinners and cocktail/
canapé parties for up to
30 seated, 70 standing.

THE TERRACE

Perfect for al fresco
dining during the day or
a private cocktail grill bar
event in the evening for
up to 50 people. Situated
under the largest Living
Wall in London.
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Jkkkk DORSET, ENGLAND
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COUNTRY HOUSE HOTEL, RESTAURANT AND SPA

SET WITHIN HARDYS ENCHANTING
VILLAGE OF EVERSHOT and
surrounded by rolling hills, this five star
country house hotel epitomises the
ultimate in traditional style. Genuine
warm service with innovative and
delicious menus, a relaxing spa, indoor
pool, private tennis court and miles of
beautiful countryside to explore, this is
the quintessential luxurious escape.

REIAIS &
CHATEAUX

summerlodgehotel.co.uk

'_
L
%)
24
[®)
(]



http://www.summerlodgehotel.co.uk




DORSET

THE MASTER BEDROOM







ROOMS & SUITES
e 19 deluxe guest rooms
e 5 luxury suites

e lvy Cottage

* REN toiletries

GUEST SERVICES
e 24-hour room service

e Family and
pet-friendly services

e Indoor swimming pool
e Spa

e Gym

e Private tennis courts

RESTAURANTS & BARS

e The Restaurant - 3 AA
rosette dining

e The Whisky Bar - supreme
whisky collection

e The Conservatory -
traditional Dorset
Afternoon Tea

e The Acorn Inn nearby

GROUPS & EVENTS

e The Dorchester Suite for
private meetings, events
and receptions of up to
20 people

e Bespoke events tailored to
your needs

e Exclusive use wedding venue

LOCATION

e Set in the picturesque Dorset
village of Evershot

e Miles of scenic countryside
to explore

e On the doorstep of the
Melbury Estate

9 Fore Street, Evershot, Dorset DT2 0JR United Kingdom
+44 (0) 1935 48 2000 | summer@relais.com
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Condé Nast Traveler Readers' Choice Awards 2017

VOTED NO. 7 IN THE TOP HOTELS
IN THE UNITED KINGDOM




DORSET, ENGLAND
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THE CHARMING ACORN INN
transports you to the pages of
a Thomas Hardy novel, as

this 16th-century coaching

inn features in Tess of the
d’Urbervilles. With old beams,
oak panelling and roaring fires,
an original skittle alley and fine
local cuisine, this beautiful rural
escape is complemented by
warm, attentive service.

acorn-inn.co.uk
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ROOMS & SUITES
e 10 deluxe guest rooms
o REN toiletries

GUEST SERVICES
e Family and

pet-friendly services
RESTAURANTS & BARS

e Restaurant - AA rosette
dining, delicious and
comforting pub fare

e Bar - with a wide selection
of local ales and cider

o Skittle Alley - for private hire

e The Restaurant at
Summer Lodge Country
House Hotel

GROUPS & EVENTS

e Bespoke events tailored
to your needs

LOCATION

e Set in the picturesque Dorset
village of Evershot

e Miles of scenic countryside
to explore

e On the doorstep of the
Melbury Estate

e 5 minute walk to Summer

Lodge Country House Hotel,
Restaurant and Spa

28 Fore Street, Evershot,
Dorset DT2 OJW United Kingdom
+44 (0) 1935 83 228 | stay@acorn-inn.co.uk
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THE OLD GOVERNMENT HOUSE
HOTEL & SPA

»

IN THE HEART OF St Peter Port
and the only five star hotel on

the Island, this historic hotel with
panoramic sea views, sits proudly
just up the hill from the main
shopping street and a five-minute
walk from the quayside. Exceeding
expectations with exceptional food,
service and beautifully-designed
rooms, a dedicated team treats
every guest as a friend returning
home, with passionate pride for
fine traditional hospitality.
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theoghhotel.com
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ROOMS & SUITES

e 56 deluxe guest rooms

e 7 luxurious suites

e L'Occitane toiletries
GUEST SERVICES

e 24-hour room service

e 24-hour concierge service

e Family and
pet-friendly services

e Spa and gym

e Outdoor pool

RESTAURANTS & BARS

e AA rosette dining

e The Brasserie Restaurant -
elegant informal dining

e The Curry Room - authentic
Indian flavours

e The Crown Club - plush and
cosy bar

e The Olive Grove - al fresco
dining

e The Centenary Bar - relaxing
space with sea views

e The Sir John Coward Lounge
- traditional Afternoon Tea
GROUPS & EVENTS

e Eight private meetings,
events and reception rooms
for up to 250 people

e Bespoke events tailored
to your needs

e Business services
e Weddings

LOCATION

e Located in the heart of St
Peter Port

e Minutes from the Quayside

e Easy access to beautiful
beaches

St Ann’s Place, St Peter Port,
Bailiwick of Guernsey GY1 2NU Channel Islands
+44 (0)1481 724 921 | reservations@theoghhotel.com
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C.I. Travel Group Hotel Awards 2017
VOTED BEST 5 & 4 STAR HOTEL IN GUERNSEY
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THE DUKE OF RICHMOND
HOTEL
»
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THIS BEAUTIFUL, luxurious hotel
in St Peter Port is an easy stroll to
the harbour and overlooks a quiet
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park with views across the sea.

A dedicated and friendly team create
memorable stays which never fail to
exceed expectations. Superb dining
with fresh local seafood can be
savoured in stylish surroundings or
al fresco on the terrace overlooking
the pool.

dukeofrichmond.com



http://www.dukeofrichmond.com




GUERNSEY

THE PENTHOUSE







ROOMS & SUITES
e 69 deluxe guest rooms
® 4 luxurious suites
e Fragonard toiletries
e L'Occitane toiletries
in suites
GUEST SERVICES
e 24-hour room service
e 24-hour concierge service

e Family and
pet-friendly services

e Outdoor pool

e Complimentary access to
Beau Sejour Leisure Centre

RESTAURANTS & BARS

e Leopard Bar & Restaurant -
award-winning AA rosette
dining

e Residents Lounge - chic
Afternoon Tea venue

o Al Fresco Terrace - sun trap
with sea views

e The Crown Club at
The Old Government
House Hotel
GROUPS & EVENTS

e Four private meetings, events
and reception rooms for up
to 300 people

e Bespoke events tailored
to your needs

e Business services
o Weddings

LOCATION

e Located in the heart of St
Peter Port

e Minutes from the Harbour

e Easy access to beautiful
beaches

Cambridge Park, St. Peter Port
Bailiwick Of Guernsey GY1 1UY Channel Islands
+44 (0) 1481 726 221 | reservations@dukeofrichmond.com
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GENEVA

ELEGANTLY POISED at the edge

of Lake Leman with magnificent
views of the famous Jet d’Eau and
Mont Blanc, this beautiful boutique
hotel showcases British charm

and character with the finest of
Swiss hospitality. The ideal blend

of discreet sophistication with
passionate service, guests can enjoy
individually-decorated rooms and
suites all with exquisite art and
furnishings, delicious international
cuisine in Windows Restaurant, and
live music and cocktails in the famous
Leopard Bar and Cigar Lounge.

i
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LEADING
HOTELS®

dangleterrehotel.com

<
>
[
z
w
(O]



http://www.dangleterrehotel.com




THE BELLEVIEW SUITE







ROOMS & SUITES
e 39 deluxe guest rooms
® 6 lake view suites

e Penhaligon's toiletries

GUEST SERVICES

e 24-hour room service

e 24-hour concierge service
e Butler service

e Family and
pet-friendly services

e Chauffeur-driven Bentley or
Mercedes on request

e Complimentary access to Let’s
Go Fitness

RESTAURANTS & BARS

e Windows Restaurant - refined
international dining

e Leopard Bar - stylish bar with
late night dining

e The Cigar Lounge - with
exclusive cigar selection

e Windows Restaurant - elegant
Afternoon Tea

GROUPS & EVENTS

e Seven private meetings, events
and reception rooms for up to
120 people

e Bespoke events tailored to your
needs

e Business services
e Weddings

LOCATION

e Poised on the edge of Lake
Leman

e Overlooking the Jet d’Eau and
and Mont Blanc

o |deal location for exploring
Geneva

Quai du Mont-Blanc 17, 1201 Geneva, Switzerland
+41 (0)22 906 55 55 | angleterre@rchmail.com
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PALM BEACH, FLORIDA

SURROUNDED BY PALM LINED
BOULEVARDS and elegant villas,
just two blocks from the famous
Worth Avenue and moments from
white sandy beaches. A passion for
traditional hospitality and old-
world charm, showcasing beautiful,
individually-designed bedrooms
and suites, traditional high tea

and warm and friendly service.

The ever-popular Leopard Lounge
serves delicious international
cuisine, creative cocktails and live
music every night of the week.

chesterfieldpb.com
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ROOMS & SUITES

e 42 superior and
deluxe rooms

e 11 luxurious suites

GUEST SERVICES
e 24-hour room service
e 24-hour concierge service

e Rolls Royce
Chauffeur Service

e Family and
pet-friendly services

o Valet parking

e Complimentary access to
Palm Beach Fitness

RESTAURANTS & BARS

e The Leopard Lounge
Restaurant - iconic
dining venue

e The Leopard Lounge Bar -
popular night spot

e The Courtyard - shaded
al fresco dining

GROUPS & EVENTS

e Two private meeting and
event spaces for up to
85 people

e Bespoke events tailored
to your needs

e Weddings

LOCATION

e Set in the heart of the
Historic District

e Steps from Worth Avenue’s
luxury shopping

¢ Close to the beach and
golf courses

363 Cocoanut Row, Palm Beach FL 33480 USA
+1(561) 659 5800 | bookchpb@rchmail.com
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TripAdvisor Travellers’ Choice Awards 2018

VOTED NO. 1 IN THE TOP 25 HOTELS
IN SOUTH AFRICA



UMHLANGA, SOUTH AFRICA

CONSIDERED A NATIONAL
TREASURE, South Africa’s most
cherished hotel stands majestically
on Umhlanga’s beachfront,
overlooking the Indian Ocean and
the iconic Umhlanga lighthouse.
Discover timeless elegance, original
artwork and a multitude of dining
options including the famous Curry
Feast, High Tea and Oyster Bar, all
served by a caring and passionate
team. Indulge in the award-winning
spa, while listening to the chatter of
the monkeys and exotic birds in the
tropical gardens.
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oysterboxhotel.com

<
g
24
(T
<
%)



http://www.oysterboxhotel.com




ATLANTIC POOL

S.AFRICA



SEA FACING DELUXE SUITE




ROOMS & SUITES

e 86 deluxe guest rooms and
suites

e B | AFRICA signature
amenities

GUEST SERVICES

e 24-hour room service

e 24-hour concierge service

e Ocean and garden pools

e Spa and fitness centre

e Kids holiday club

e 24-seater cinema

RESTAURANTS & BARS

e The Grill Room - 70 years
of fine dining

e The Ocean Terrace -
incredible ocean views

e The Palm Court - High Tea in
lush surroundings

e The Oyster Bar - seafood,
sushi and cocktails

e The Lighthouse Bar - sport
and sundowners

e The Chukka Bar - old
world charm

e The Chef’s Table -
extraordinary dining
GROUPS & EVENTS

o Five private meeting rooms
and event spaces for up to
200 people

e Bespoke events tailored to
your needs

e Weddings

LOCATION
o Directly on the beachfront
at Umhlanga Rocks

e Easy access to King Shaka
International Airport

e A short drive to the
Drakensberg Mountains

2 Lighthouse Road, Umhlanga Rocks 4320
KwaZulu-Natal, South Africa
+27 (0) 31 514 5000 | reservations@oysterbox.co.za
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CAPE TOWN, SOUTH AFRICA

UNIQUELY LOCATED at the very tip
of Africa, poised above the Atlantic
Ocean and flanked by the majestic
Twelve Apostles Mountain range and
Table Mountain National Park. This
award-winning hotel has sea and
mountain-facing luxurious rooms

and exquisite dining experiences,
including the Café Grill and the Azure
Restaurant, famous for its seafood
and fine dining. The Leopard Bar
offers the most delicious cocktails and
breath-taking sunsets. Discover scenic
mountain trails and the healing holistic
Spa with a stunning outdoor gazebo.

i
Wi
LEADING
HOTELS®

12apostleshotel.com
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http://www.12apostleshotel.com




SUPERIOR SEA FACING ROOM

S.AFRICA



THE SPA




ROOMS & SUITES
e 55 deluxe guest rooms

e 15 luxurious suites including
the Presidential Suite

e B | AFRICA signature
amenities

GUEST SERVICES
e 24-hour room service
e 24-hour concierge service

e Family and pet-friendly
services

e Spa and gym with outdoor
gazebo

e Sea and mountain-facing
pools

e 16-seater cinema

RESTAURANTS & BARS
e Azure Restaurant - fine
dining and incredible views

e The Café Grill - relaxed
dining 24 hours a day

e The Leopard Bar - ideal
for sundowners

e The Conservatory - a tranquil
space to take tea

GROUPS & EVENTS

e Four private meetings, events
and reception rooms for up
to 80 people

e Bespoke events tailored to
your needs

e Business services
e Weddings

LOCATION

e Overlooking the Atlantic
Ocean and Table Mountain

e Flanked by the 12 Apostles
mountain range

e Complimentary shuttle
service to the city centre and
V&A Waterfront

Victoria Road, Camps Bay, Cape Town, 8005 South Africa
+27 (0) 21 437 9000 | reservationsl@12apostles.co.za
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SOUTH AFRICA

NESTLED AMONG THE FOOTHILLS
of the Cederberg Mountains lies an
ecological oasis and magical land
which offers a distinctive wilderness
experience. Adventure through open
plains and ancient sandstone
formations, including over 130 sites
of rock art paintings, some dating
back as far as 10,000 years. Be at
one with nature at this multi-award
winning retreat with awe-inspiring
wildlife and reserve activities, a
multitude of dining experiences,

and caring service with warm smiles
at every turn.

bushmanskloof.co.za

<
=
4
[T
<
(%)



http://www.bushmanskloof.co.za










DELUXE ROOM

S.AFRICA






ROOMS & SUITES
e 16 rooms and suites

e Koro Lodge, a private villa
sleeping up to 10 guests

e B | AFRICA signature
amenities

FACILITIES

e Spa with riverside gazebo

e 4 outdoor pools, 1 heated

e The Heritage Centre

e The Walled Garden

ACTIVITIES

e 130 Rock Art sites

o Nature drives

e Hiking, biking, fishing,
canoeing, archery

e Reserve picnics

RESTAURANTS & BARS

e The Homestead - the heart
of the lodge

e Makana - fireside feasting

e Embers - starlit al fresco
dining

e Kadoro - secluded cottage
venue

e The River Boma - romantic
private dining

GROUPS & EVENTS

e Four private event spaces
and a conference room

e Bespoke events tailored to
your needs

e Weddings

PO Box 267 Clanwilliam 8135 South Africa
+27 (0) 21 437 9278 | reservations@bushmanskloof.co.za

<
=
4
[T
<
(%)



mailto:reservations@bushmanskloof.co.za




SOUTH AFRICA

BoUucHARD FINLAYSON

A BOUTIQUE VINEYARD

ONE OF SOUTH AFRICA’S best
boutique wine estates and sister
property to Red Carnation Hotels,
Bouchard Finlayson lies in a scenic
valley, just an hour and a half from
Cape Town, called Hemel-en-Aarde

or Heaven-and-Earth. Framed by
breath-taking mountains and great
ocean views, it is one of the coolest
wine-making regions in the Cape, with
duplex soil structures and sun-facing
slopes. This award-winning small cellar
is dedicated to and globally acclaimed
for producing the best Pinot Noir in
South Africa, as well as exceptional
Chardonnay and Sauvignon Blanc and
is served in all Red Carnation hotels
and Uniworld Boutique River Cruises.

bouchardfinlayson.co.za
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http://www.bouchardfinlayson.co.za




THE PROPERTY
e 125-hectare property with 22 hectares
under vine

o Two hectares of olive trees, producing a
limited amount of freshly pressed, virgin olive
oil and honey

e Cellars - one at the winery and the one at the
Homestead

e Homestead Cellar - ideal for wine launches,
tastings, training and private dining

e Tasting room and wine boutique

* Three large ventilated warehouse facilities for
storage and distribution

e Nature walks with 330 species of Fynbos
e Deli platter and brunch boards

e World Wide Fund for Nature
Conservation Champion

e Best Fine Red Wine producer (2017)

P.O. Box 303, Hermanus 7200 South Africa
+27 (0) 28 312 3515 | info@bouchardfinlayson.co.za
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Part of the TTC family of brands and
sister company to Red Carnation

f P " ¥
Hotels, Luxury Gold’s unique itineraries %, «°
are crafted with the same meticulous A FAMILY OF BRANDS
care and level of service. DRIVEN BY SERVICE

TTC.COM

LUXURY GOLD

BRINGING BACK THE GOLDEN ERA OF TRAVEL

Journey Beyond
the Ordinary

Rediscover the golden age
of travel with our collection
of award-winning journeys.
Allow us to share our expertise,
accumulated over nearly 100
years as leaders in luxury
travel.

e Exclusive VIP Experiences
e Exceptional Dining

e Luxury & Relaxation

e Small Group Journeys

LUXURYGOLDVACATIONS.COM

Toll free number
UK 0800 533 6620


http://www.luxurygoldvacations.com




»

Part of the TTC family of brands and R Cog

sister company to Red Carnation < T o
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Hotels, The Uniworld Boutique = Cz
River Cruise Collection shares the “’4,[ ﬁg\

same passion for passionate service

o A FAMILY OF BRANDS
and generous hospitality.

DRIVEN BY SERVICE
TTC.COM

River cruising with Uniworld
allows you to be whisked away
into the heart of the destinations
we visit, in complete luxury and
comfort. Combining our award-
winning fleet with culinary and
service excellence, be treated

to the most remarkable cruising
experience. Unwind in your
elegantly appointed river view
stateroom and, with EVERYTHING
INCLUDED, simply relax and we
will take care of the rest.

Toll free numbers
UK 0808 168 9231 NZ 0800 872 325
CAN 800 733 7820 US 1-800-257-2407

AUS 1300 780 231 WWW.UNIWORLD.COM


http://www.uniworld.com

LONDON
THE MILESTONE HOTEL

1 Kensington Court

London W8 5DL

T +44 (0) 20 7917 1000
bookms@rchmail.com
www.milestonehotel.com

THE EGERTON

HOUSE HOTEL

17-19 Egerton Terrace
Knightsbridge London

SW3 2BX

T +44 (0) 20 7589 2412
bookeg@rchmail.com
www.egertonhousehotel.com

HOTEL 41

41 Buckingham Palace Road
London SW1W OPS

T +44 (0) 20 7300 0041
book41@rchmail.com
www.41hotel.com

THE CHESTERFIELD
MAYFAIR

35 Charles Street
London W1J 5EB
T +44 (0) 20 7491 2622

bookch@rchmail.com
www.chesterfieldmayfair.com

THE MONTAGUE

ON THE GARDENS

15 Montague Street, London WC1B 5BJ
T +44 (0) 20 7637 1001
bookmt@rchmail.com
www.montaguehotel.com

THE RUBENS

AT THE PALACE

39 Buckingham Palace Road
London SW1W OPS

T +44 (0) 20 7834 6600
bookrb@rchmail.com
www.rubenshotel.com

DORSET

SUMMER LODGE

COUNTRY HOUSE HOTEL,
RESTAURANT AND SPA

9 Fore Street, Evershot, Dorset DT2 OJR
T +44 (0) 19 3548 2000
summerlodge@rchmail.com
www.summerlodgehotel.co.uk

THE ACORN INN
28 Fore Street, Evershot,
Dorchester, Dorset

DT2 OJW

T +44 (0) 19 358 3228

stay@acorn-inn.co.uk
www.acorn-inn.co.uk


www.milestonehotel.com
www.egertonhousehotel.com
www.41hotel.com
www.chesterfieldmayfair.com
www.montaguehotel.com
www.rubenshotel.com
www.summerlodgehotel.co.uk
www.acorn-inn.co.uk
mailto:bookms@rchmail.com
mailto:bookeg@rchmail.com
mailto:book41@rchmail.com
mailto:bookch@rchmail.com
mailto:bookmt@rchmail.com
mailto:bookrb@rchmail.com
mailto:summerlodge@rchmail.com
mailto:stay@acorn-inn.co.uk

IRELAND GENEVA

ASHFORD CASTLE HOTEL D’ANGLETERRE
Cong Quai du Mont-Blanc 17
County Mayo, Ireland 1201 Geneva, Switzerland
T +353 (0)94 9546003 T +41(0) 22 906 5555
ashford@rchmail.com angleterre@rchmail.com
www.ashfordcastle.com www.dangleterrehotel.com
THE LODGE PALM BEACH
QT ASHFORD CASTLE THE CHESTERFIELD

ong
County Mayo, Ireland :Z?SLCM B EA;(';H

ocoanu ow

T+353 94954 5400 Palm Beach FL33480, USA
reception@thelodgeac.com T +1(561) 659 5800

www.thelodgeac.com bookchpb@rchmail.com

www.chesterfieldpb.com

GUERNSEY

THE OLD GOVERNMENT
HOUSE HOTEL AND SPA
St Ann’s Place, St Peter Port
Bailiwick of Guernsey

GY1 2NU Channel Islands

T+44 (0) 14 8172 4921
reservations@theoghhotel.com
www.theoghhotel.com

THE DUKE OF
RICHMOND HOTEL
Cambridge Park, St. Peter Port
Bailiwick Of Guernsey

GY1 1UY, Channel Islands

T +44(0) 14 8172 6221
reservations@dukeofrichmond.com
www.dukeofrichmond.com


www.ashfordcastle.com
www.thelodgeac.com
www.theoghhotel.com
www.dukeofrichmond.com
www.dangleterrehotel.com
www.chesterfieldpb.com
mailto:ashford@rchmail.com
mailto:reception@thelodgeac.com
mailto:reservations@theoghhotel.com
mailto:reservations@dukeofrichmond.com
mailto:angleterre@rchmail.com
mailto:bookchpb@rchmail.com

SOUTH AFRICA

BUSHMANS KLOOF
WILDERNESS RESERVE

& WELLNESS RETREAT
P.O. Box 267, Clanwilliam

8135 South Africa

T+27(0) 21 437 9278
reservations@bushmanskloof.co.za
www.bushmanskloof.co.za

THE OYSTER BOX
2 Lighthouse Road
Umbhlanga Rocks

4319 KwaZulu-Natal
South Africa

T +27(0) 31 514 5000

reservationsl@oysterbox.co.za
www.oysterboxhotel.com

THE TWELVE APOSTLES
HOTEL AND SPA

Victoria Road, Camps Bay

8005 Cape Town, South Africa

T +27 (0) 21 437 9000
reservations1@12apostles.co.za
www.12apostleshotel.com

BOUCHARD FINLAYSON
WINERY

P.O. Box 303

Hermanus 7200, South Africa

T +27(0) 28 312 3515
info@bouchardfinlayson.co.za
www.bouchardfinlayson.co.zaw


www.bushmanskloof.co.za
www.oysterboxhotel.com
www.12apostleshotel.com
www.bouchardfinlayson.co.zaw
mailto:reservations@bushmanskloof.co.za
mailto:reservations1@oysterbox.co.za
mailto:reservations1@12apostles.co.za
mailto:info@bouchardfinlayson.co.za
https://www.facebook.com/redcarnationhotels
https://twitter.com/red_carnation
https://www.pinterest.co.uk/rchotels/
https://www.instagram.com/redcarnationhotels/
https://www.redcarnationhotels.com/blog

REDCARNATIONHOTELS.COM/WE-CARE



https://www.redcarnationhotels.com/we-care

TERRY HOLMES MI FIH
Executive Director
terry@rchmail.com

M +44 (0) 777 6228 227

SALES

KATYA STAROVOIT
European Director of Sales
kstarovoit@rchmail.com

M +41 799 555 131

MICHELE STELLA BRIENZA
Regional Director of Sales
mstellabrienza@rchmail.com

M +39 335 8764 824

ELISA CARMONA LEDESMA
Regional Director of Sales
ecarmona@rchmail.com

M +49 151 41 92 95 69

SALLY GRAY

General Manager - Sales,
South Africa
sally@rchmail.co.za

M +27 833 274 877

JONATHAN RAGGETT
Managing Director
jonathan@rchmail.com

M +44 (0) 797 1270 960

PAUL HEMMINGS
Vice President Sales
phemmings@rchmail.com
M +44 (0) 7733 308 925

FRANCES BROUSSARD
Vice President Sales USA
fbroussard@rchmail.com

M +1 832978 9622

MELISSA YOUNG

Director of Sales - USA East Coast
myoung@rchmail.com

M +1 914 642 6322

DA XING

Regional Sales Manager China
dxing@rchmail.com

M +44 (0) 785 6260 230

MICHELLE ASHTON-WORT
Director of Sales
mashton-wort@rchmail.com

M +44 (0) 7974 015 460


mailto:kstarovoit@rchmail.com
mailto:mstellabrienza@rchmail.com
mailto:ecarmona@rchmail.com
mailto:sally@rchmail.co.za
mailto:fbroussard@rchmail.com
mailto:myoung@rchmail.com
mailto:dxing@rchmail.com
mailto:mashton-wort@rchmail.com
mailto:jonathan@rchmail.com
mailto:phemmings@rchmail.com
mailto:terry@rchmail.com

NO REQUEST TOO LARGE,
NO DETAIL TOO SMALL
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A FAMILY OF BRANDS

DRIVEN BY SERVICE
TTC.COM

Red Carnation Hotels are a proud part of the TTC family of
brands. Operating in 60 countries, TTC offers an extensive
selection of award-winning international travel and tourism
companies including Trafalgar, Insight Vacations, Contiki,
Uniworld Boutique River Cruise Collection and The Red
Carnation Hotel Collection.

Red Carnation Hotels are proud to partner with the
Treadright Foundation, a not-for-profit organisation,
working to help ensure the environment and communities
that travellers visit remain vibrant for generations to come.
#letstreadright

Red Carnation Hotels are proud to support ME to WE - an
innovative social enterprise that creates socially conscious
products that allow people to do good through their
everyday choices and make a positive impact.

The World Tourism Organization is the United Nations
agency responsible for the promotion of responsible,
sustainable and universally accessible tourism. Supporting
the tourism sector to adopt sustainability principles is at the
heart of UNWTO's mandate.

The World Travel & Tourism Council is a forum for the travel
and tourism industry. It is made up of members from the
global business community and works with governments to
raise awareness about the travel and tourism.



FAMILY OWNED AND RUN WITH A
PASSION FOR GENEROUS HOSPITALITY

DEVOTED, WARM AND
ENGAGING HOTEL TEAMS

WORLD CLASS DINING INCLUDING
MRS TOLLMAN'’S SIGNATURE DISHES

INDIVIDUALLY DESIGNED WITH
ORIGINAL ARTWORK AND ANTIQUES

EACH HOTEL IS A LANDMARK OF
HISTORY AND TRADITION



REDCARNATION.COM


https://www.redcarnationhotels.com/



